
JOIN OUR TEAM!  
THE ROLE 
Treasurer  

This is a permanent full-time role at the County with an annual compensation range of $169,060 - $205,696.  

 

THE OPPORTUNITY 
As part of an exciting organizational restructuring, Haldimand County is seeking an 

experienced and dynamic leader to serve as the General Manager, Community 

Safety & Wellness. This is a unique opportunity to shape the well-being of our 

community by leading the Haldimand’s vital services, including Emergency 

Services (Fire, EMS, Emergency Management), Grandview Lodge (Long-Term Care) 

and Community Programming & Partnerships. 

In this high-impact role, you will provide strategic leadership, foster innovation, 

and enhance collaboration with key partners - including the Public Library CEO and 

providers of public health and social services. Reporting to the Chief 

Administrative Officer, you will ensure that vital programs and services continue to 

evolve to meet the needs of Haldimand County residents today and in the future. 

If you are a visionary leader with a passion for community well-being and a track 

record of success in public service management, this is your chance to make a 

lasting impact. 

THE PERKS 

⚫ Hybrid Work Options  

⚫ EFAP Program 

⚫ Employee Recognition 

⚫ 4 Weeks Starting Vacation 

⚫ Wellness Programs  

⚫ Safe & Friendly Work 

Culture  

⚫ Professional Development  

⚫ Defined Benefit Pension  

⚫ Health & Dental Benefits  

 

 
 

THE COUNTY 

Haldimand County is a single-tier municipality with a 

dedicated team of professionals committed to delivering 

exceptional services to our citizens. With a focus on 

excellence, our county stands as an outstanding place to 

work and live. By joining our dynamic team, you open the 

door to a rewarding career where we prioritize the health and 

wellness of our employees, their families, and the 

communities we serve. 

At Haldimand County, we believe in the Net Better Off 

philosophy. This means we’re passionate about helping our 

staff thrive and advance in an equitable workplace. 

THE NEXT STEPS 
If this sounds like you, please submit your application online 

at www.haldimandcounty.ca/careers.  

This posting closes on April 25, 2025, at 4:30 p.m. Visit our careers page for more opportunities.  

• University Graduation  

• CPA or Current Professional 

Designation   

• Minimum 10 years of 

current related experience.  

• Political Acumen 

• Credibility 

• Initiative   

http://www.haldimandcounty.ca/careers


 

JOB DESCRIPTION 
General Manager, Community Safety & Wellness 

POSTING #: NU-2025-11 

POSTING PERIOD: April 4 – 25, 2025 

Employer Group: Non-Union 

Reporting To: Chief Administrative Officer 

Grade: 16 

Wage Range Annually: $169,060 - $205,696 

Position Status: Permanent Full-Time 

Hours Worked Per Week: 35 

Location: Haldimand County Administration Building 

(HCAB) 
 

CORE COMPETENCIES: 

Critical Thinking   |   Interpersonal Communication   |   Political Acumen   |   Credibility   |   Initiative 

 

POSITION SUMMARY: 

Responsible for the overall management and administration of the Community Safety and Wellness Department 

which includes Emergency Services Division, Grandview Lodge and the Community Programming & Partnerships 

Division. The General Manager will direct the human and budget resources for each of these functional areas in a 

cost-effective manner within a multi-stakeholder environment. Through a continuous improvement mindset, the 

General Manager prioritizes and oversees initiatives to advance service modernization and enable the delivery of 

excellent internal and external service while balancing department and corporate needs, ensuring that all Divisions 

maintain corporate strategic goals and objectives. Additionally, the General Manager is an integral part of the Senior 

Management Team providing expert advice to the Chief Administrative Officer and making recommendations to 

Council for the purposes of responsible and sustainable financial management, organizational improvement, 

legislative compliance and efficient service delivery. Public Health, Social Services and Public Library Liaison roles 

are also a direct responsibility of the General Manager. 

QUALIFICATIONS KNOWLEDGE & SKILLS,  

Education 

• University Degree relative to area of responsibility 

 

Experience 

• 10 to 15 years of current management experience, preferably in a municipal organization or an area directly 

related to emergency management, long term care administration or community services 

 

Knowledge/Skills 

• Extensive knowledge of municipal government functions and understanding of the relationships that exist 

between the various levels of government that provide, advice, funding support, and other services to the 

municipality 

• Sound knowledge of department operations and relevant current management, technical, and operating 

practices 

• Demonstrated political acuity and solid understanding of strategic processes required to develop 

appropriate County and Department short and long-term goals and objectives, and to meet legislated and 



regulatory requirements 

• Good understanding of risk/emergency management techniques/ procedures 

• Financial management skills to develop departmental budgets (operating and capital) and business plans, 

take action as appropriate to maintain sound financial position, and understand and deal with financial 

reports and requirements 

• Valid Ontario Driver’s License and access to a reliable vehicle 

• Excellent verbal and written communication skills with the ability to communicate strategically and provide 

resolutions if necessary to handle significant contacts with long-term impacts 

• Demonstrated initiative, and ability to make decisions involving long term strategic policies 

• Demonstrated ability to work independently lead policy changes and steer corporate decisions  

• Demonstrated ability to exercise significant discretion and sensitivity involving regular access to confidential 

data 

• Proven ability to manage/oversee budget 

• Demonstrated analytical and problem-solving skills involving refining established ideas and/or programs of a 

complex nature requiring ingenuity and creativity on own efforts 

• Demonstrated capability to direct a diverse department as a member of the Senior Management Team 

• Organizational skills with extreme attention to detail to avoid errors and ability to meet deadlines 

• Excellent interpersonal skills including the ability to work effectively in a team environment and guide 

interdisciplinary team-based discussions to increase staff morale, team building, collaboration, and 

community pride, including managing conflict and emergencies using tact, diplomacy, empathy, and conflict 

resolution skills to resolve issues 

• Technology Aptitude 

o Demonstrated intermediate computer skills to utilize various technological devices and programs 

while adhering to cybersecurity and best practices are followed. 

o Intermediate knowledge of MS Office (Word, Excel, Outlook, PowerPoint)  

o Computer proficiency in Escribe, Virtual Meeting Software, GIS 

 
RESPONSIBILITIES  

The incumbent is expected to but not limited to: 

Corporate  

• Participate as a member of the Senior Management Team (SMT), under the direction of the CAO, to develop 

corporate strategic goals, objectives and policies; 

• Develop Department goals and objectives in concert with approved Corporate Strategic Goals; 

• Develop, implement, monitor, and maintain appropriate policies and procedures that support the efficient 

operation of the department and its divisions from both a short-term service delivery aspect and a strategic 

long-term departmental plan; 

• Advance the delivery of excellent public service to the community by ensuring community engagement and 

support to stakeholders; 

• Oversee the assessment and management of risk related to the activities of the department, in keeping with 

corporate policies and relevant legislation. 

 

People  

• Provide on-going leadership through coaching and mentoring of direct reports and key staff in terms of 
obtaining, modelling and communicating the philosophy, way of work standards and the skills and 
competencies desired by the Corporation, keeping in mind the corporate goals and objectives.  Promote 
organizational improvement and individual development through staff development plans, performance 
feedback and providing work opportunities that will allow staff to grow, develop and succeed; 

• Hold staff accountable for quality work, meeting timelines, legislative compliance and producing results; 

• Apply sound human resources management practices (recruitment, development and performance 
management) in accordance with approved policies and legislation to ensure an effective Department 
Management Team; 

• Effectively liaise with the Haldimand County Public Library by regularly meeting with the Library CEO to 
maintain relevant synergies between the Library and the municipality; 

• Effectively provide guidance to Haldimand political representatives on the Grand Erie Public Health Board, 
with a focus on the best interests of Haldimand County. 



 

Timeline 

• Council report schedule is set annually and reports must be prepared, reviewed based on this schedule; 

• Attendance at CIC & Council meetings based on annual schedule (usually every 3 weeks); 

• Monitor and ensure corporate priority timeline targets are met and project progress is communicated 
adequately and at appropriate intervals; 

• Attendance at other Committee and inter-departmental meetings to provide guidance and recommendations 
from a departmental perspective on major Council approved Corporate initiatives, etc. 
 

Money/Asset  

• Oversee the development and implementation of the Department budget and take appropriate actions to 
ensure adherence to the approved budget; take corrective actions if required; 

• Actively contribute, as a member of the SMT towards the development and implementation of Corporate 
budgets and financial recommendations; 

• Actively contribute as a member of the IT Governance Committee to prioritize technology needs across the 
corporation; 

• Approval of grants and loans through various County programs (Community Partnership Program). 

 

Functional  

• With respect to the overall department: 

o Proactively examine, measure and evaluate the services in the functional areas under CSW in terms 

of understanding – are they meeting needs/expectations, can they be delivered better through 

process improvements, functional realignment, technology or an alternative service delivery model 

o Identify opportunities for seamless integration where services/functions cross Departments in terms 

of accountability, efficiency and customer service by engaging and collaborating together, improving 

communication, and establishing system processes that reinforce the need to work together 

o Ensure that ‘internal customer service’ is a key priority.  This means making the service to other 

parts of the organization as important as your own internal work, ensuring timely response/review, 

attending meetings where specific technical expertise is required and seeking feedback from clients.   

It also means ensuring that requests for support be made with reasonable lead time and that the 

necessary information is provided 

o Ensure that the functional groups within the Department are aligned in terms of standards, 
regulations, processes and objectives – that they are not working at cross purposes 

o Ensure that internal and external stakeholders are engaged in a meaningful way when developing 

services, programs, and facilities.  Undertake public outreach and communication to help citizens 

understand what we do, why, what is happening and how to engage with the County.   

o Promote open government by making information easily available and accessible to the public and 

ensure that customer service is a key focus through training, process improvements, alignment of 

functions and timely response to issues 

• Responsible for the security and protection of highly sensitive, personal and confidential information 
including the approval or removal of access rights to the information both manual and digital; 

• Engage in proactive Council communications in terms of status of initiatives, pending issues and responding 

to constituent matters.  Annual or routine reporting to Council on services, programs and performance 

measures. 

 

Expectations of Senior Leaders:  

1. To model the behaviours associated with the Corporate Values of the County. 

2. Before asking for resources ensuring that existing resources are fully utilized in terms of how and where they 

are deployed and whether there are creative alternatives that could be considered first. 

3. Treat all members of Council equally and take direction from Council as a whole. 

4. When reviewing reports, presentations or communications edit for content rather than style. 

5. Promote a culture of empowerment.  Encourage staff to develop solutions and options and set parameters 

where check-ins are only for matters of substance. 



6. Establish work plans and monitoring systems to ensure that high priority initiatives are identified, prioritized 

and delivered on time - Project Management skills. 

7. Hire people who exhibit the qualities and behaviours desired by the Corporate – not necessarily the best 

technical skills.  Actively address performance management issues. 

8. As a Senior Management Team take a corporate perspective, actively engage in an open, honest and 

respectful manner and support each other and the directions agreed to as a whole irrespective of any 

personal belief. 

Demonstrate commitment to the Haldimand County code of conduct 

The duties listed above are intended only as illustrations of the various types of work that may be performed.  The 

omission of specific statements of duties does not exclude them from the position if the work is similar, related or a 

logical assignment to the job. 

POSITION REQUIREMENT(S):  

A current (within the past 6 months) Vulnerable Sector 

Check 
OPP LE 220 

 
WORKING CONDITION(S): 

• Regular Business Hours: Monday-Friday (8:30am – 4:30pm) 

• Extended business hours as required  

 

Haldimand County envisions all County staff to possess a high degree of Ethical Behaviour & Professionalism, 

Political Acumen, Relationship Management, Credibility, Flexibility & Adaptability, Empathy & Compassion, 

Entrepreneurship, and Customer Service.  

 

Haldimand County is an equal-opportunity employer who strives for inclusivity and belonging for all. Accommodation 

is available at any stage of the hiring process to applicants with differing abilities. If you require accommodation at 

any stage of the hiring process, please contact us at hrhelpdesk@HaldimandCounty.on.ca. 

 

County employees who are interested in applying for this position must complete the EMPLOYEE APPLICATION 

FORM via County’s Intranet - FuNK and submit online with a resume and cover letter by 4:30 PM on the last day of 

this posting. 

 

We thank you for your interest in working for Haldimand County. Only candidates selected for an interview will be 

contacted. 
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